Privacy Policy

Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen

Effective Date: 1 January 2019

Business Name: Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen
Website: www.inspiredlifecoaching4kids.com.au

Contact Email: judy@inspiredlifecoaching4kids.com.au

1. Introduction
Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen respects your privacy and is committed to
protecting the personal information you share with us.

This Privacy Policy explains how we collect, use, store and protect personal information when you
visit our website, contact us, book coaching, purchase products, join workshops, download resources,
subscribe to emails, or interact with our services.

Our services may include in-person coaching, online coaching, group workshops, online courses,
downloadable resources, books, activity packs, parent guides, children’s resources, teen mindset
resources, and related products.

2. Information We May Collect
We may collect personal information such as:
e Firstand last name
e Parent/guardian name
e Child or teen first name, age or year level where relevant
e Email address
e Phone number
¢ Billing details
e Country, state or general location
e Booking and appointment details
e Workshop, course or product purchase details
e Coaching enquiry information
¢ Information you provide in forms, emails, messages, surveys, worksheets or intake forms
e Course or workshop access details
e Communication preferences
e Website usage information, such as pages visited, links clicked or forms completed

If coaching is provided to a child or teen, we may collect information from a parent or guardian that
helps us understand the child’s needs, goals, challenges, and support requirements.

3. Sensitive Information

From time to time, you may choose to share sensitive information, such as information about your
child’s wellbeing, emotions, confidence, school challenges, bullying experiences, learning needs,
health-related concerns or family circumstances.

We only collect sensitive information where it is reasonably necessary for the support or service
being provided, or where you have chosen to provide it.

We treat this information with care and confidentiality, except where disclosure is required by law,
safety concerns, mandatory reporting obligations, or serious risk of harm.
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4. How We Collect Information
We may collect personal information when you:
e Visit our website
e Submit an enquiry form
* Book a coaching session
e Purchase a product, book, course, workshop or digital resource
e Join an email list or waitlist
e Complete a questionnaire, worksheet, intake form or feedback form
e Attend an online or in-person coaching session or workshop
e Communicate with us by email, phone, social media, direct message or online platform
e [nteract with our funnels, sales pages, checkout pages or course areas

5. How We Use Your Information
We use personal information to:
e Respond to enquiries
e Provide coaching, workshops, courses, resources and products
e Process bookings and payments
e Deliver digital products and course access
e Send access emails, appointment reminders, invoices, receipts and support messages
e Personalise coaching support where appropriate
e Improve our services, website, workshops, resources and customer experience
e Send newsletters, updates, offers and supportive content where permitted
e Manage testimonials, feedback and client communication
e Meet legal, accounting, tax, insurance and business record obligations
e Protect safety, wellbeing, legal rights and business operations

6. Coaching Confidentiality and Safety
Coaching sessions are treated with respect and care. However, coaching is not the same as
counselling, psychology, medical care, crisis support, legal advice or academic advice.

Confidentiality may need to be limited if there are concerns about:
e Risk of harm to a child, teen or another person
e Abuse, neglect or safety concerns
e Legal obligations
e Court orders or regulatory requirements
e Serious threats to health, wellbeing or safety

Where appropriate, parents or guardians may be involved in supporting a child or teen.

7. Email Marketing

If you join our mailing list, download a resource, purchase from us, or give permission to receive
updates, we may send emails about coaching, workshops, courses, books, resources, offers, events
and supportive content.

You can unsubscribe at any time by clicking the unsubscribe link in our emails or contacting us
directly.



8. Payments and Third-Party Platforms

Payments may be processed through third-party providers such as Stripe, PayPal, Systeme.io,
banks, booking systems, online stores, Amazon/KDP, or other platforms.

We do not intentionally store full credit card details on our own systems.

Third-party providers may collect and process your information according to their own privacy
policies, security systems and terms.

9. Sharing Your Information
We do not sell your personal information.
We may share limited personal information with trusted service providers who help us operate
our business, such as:
¢ Payment processors
e Course and funnel platforms
e Email marketing platforms
* Booking systems
e Website hosting and analytics providers
* Printing, publishing or fulfilment providers
e Professional advisers, such as accountants, legal advisers or insurance providers
e Contractors or assistants who help deliver services, where appropriate and confidential

We may also disclose information if required by law or where necessary to protect safety,
wellbeing, legal rights or business operations.

10. Overseas Storage and Processing

Some third-party platforms we use may store or process information outside Australia.

By using our website, purchasing our products or services, or communicating with us online, you
understand that your information may be stored or processed through third-party systems
located in Australia or overseas.

11. Cookies and Website Tracking

Our website, funnels, checkout pages or course platforms may use cookies and similar
technologies to help pages function, improve user experience, track visits, understand marketing
performance and deliver relevant content.

You can adjust cookie settings through your browser, but some website features may not work
properly if cookies are disabled.

12. How We Store and Protect Information
We take reasonable steps to protect personal information from misuse, loss, unauthorised
access, modification or disclosure.

However, no online platform, email system, website or digital storage method can be guaranteed
to be completely secure.

We encourage you to use safe online practices, strong passwords and secure devices when
accessing online courses, coaching resources or customer accounts.

13. Accessing or Correcting Your Information

You may contact us to request access to, correction of, or deletion of your personal information,
subject to any legal, safety, insurance, accounting or administrative requirements.
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14. Children and Teens
Our services may support children and teens, but purchases, bookings and consent should
usually be completed by a parent, guardian, school or responsible adult.

If a young person contacts us directly, we may request parent or guardian involvement where
appropriate.

15. Links to Other Websites

Our website, emails, social media pages, products or resources may contain links to other
websites. We are not responsible for the privacy practices, security or content of external
websites.

16. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. The latest version will be published on our
website with the updated effective date.

17. Contact
For privacy questions, please contact:

Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen
Website: www.inspiredlifecoaching4kids.com.au
Email: judy@inspiredlifecoaching4kids.com.au
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