
Terms & Conditions

Effective Date:1 January 2019
Business Name: Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen
Website: www.inspiredlifecoaching4kids.com.au
Contact Email: judy@inspiredlifecoaching4kids.com.au

1. Introduction
These Terms & Conditions apply when you use our website, book coaching, purchase products,
attend workshops, access online courses, download resources, join programs, or interact with
services provided by Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen.

By using our website, booking a service, purchasing a product, or accessing our content, you
agree to these terms.

2. Services and Products
We may offer:

In-person coaching
Online coaching
Teen and child mindset coaching
Parent support resources
Group workshops
Online workshops and courses
Downloadable workbooks, worksheets, guides and activity packs
Books, children’s books and related resources
Digital products
Printed products or related merchandise
School, group or organisation programs
Marketing, promotional or bonus resources connected to our services

Specific inclusions, prices, access periods and delivery details will be listed on the relevant
booking page, sales page, checkout page, invoice or product page.

3. Coaching and Educational Support Only
Our coaching, workshops, courses, books and resources are designed to provide mindset
education, confidence support, personal development tools, motivation, reflection activities
and general life-skills support.

They are not a substitute for:
Medical advice
Mental health treatment
Psychology or counselling
Crisis support
Legal advice
Financial advice
Academic advice
Career counselling or formal career advice
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If you or your child is experiencing significant distress, mental health concerns, risk of harm,
crisis, trauma, abuse, bullying, self-harm concerns or safety issues, please contact a qualified
professional, doctor, psychologist, counsellor, school wellbeing team, emergency service or crisis
support service.

4. Parent and Guardian Responsibility
Parents and guardians are responsible for deciding whether a coaching session, workshop, book,
digital product, or resource is suitable for their child or teen.

Where a child or teen participates in coaching or workshops, parent or guardian consent may be
required.

Parents and guardians remain responsible for their child’s wellbeing, decisions, support needs
and any additional professional care required.

5. Results and Outcomes
We aim to provide high-quality support, tools and resources.
However, results vary from person to person.
We do not guarantee specific outcomes, including emotional outcomes, academic results, career
decisions, behaviour changes, confidence levels, university offers, job outcomes, financial
outcomes, sporting results, riding results, or personal transformation.

The success of coaching, workshops and resources depends on many factors, including
individual circumstances, participation, practice, support and follow-through.

6. Bookings, Payment and Pricing
Prices are listed on the relevant sales page, booking page, checkout page, invoice or product
page.

Payment may be required before access, delivery, booking confirmation or product fulfilment.

Prices may change at any time. Special offers, Early Bird prices, bonuses or promotional
discounts may be available for limited periods.

7. In-Person and Online Coaching
For coaching sessions, please arrive or log in on time.
If you are late, the session may still need to finish at the scheduled time.
If you need to reschedule, please provide as much notice as possible (24 hrs). Specific
cancellation or rescheduling terms may be provided at the time of booking.

If we need to reschedule due to illness, emergency or unforeseen circumstances, we will offer an
alternative appointment where possible.

8. Online Workshops, Courses and Digital Access
Online workshops and courses may be delivered through third-party platforms such as
Systeme.io or similar platforms.

Access periods may vary. Some workshops may provide limited access, such as 7-day access,
while others may provide longer access.
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You are responsible for watching the content, downloading included resources and using the materials within the stated access
period.

Login details are for the purchaser or enrolled participant only and must not be shared.

9. Digital Products and Downloadable Resources
Digital products may include workbooks, worksheets, parent guides, activity pages, printable
resources, audio scripts, PDFs, templates, bonuses and other downloadable materials.

Digital products are for personal use only unless a school, group, commercial or extended
licence has been purchased or agreed in writing.

You must not copy, resell, redistribute, upload, share publicly, teach from, modify for resale,
or claim our resources as your own.

10. Books and Physical Products
Books and physical products may be sold through our website, third-party platforms,
Amazon/KDP, bookstores, events, markets, or other retailers.

Delivery, shipping, return and refund arrangements may vary depending on the platform or
retailer used.

Where products are sold by a third-party retailer, their checkout, shipping and return policies
may also apply.

11. Refunds, Cancellations and Consumer Guarantees
Our refund and cancellation terms may vary depending on the type of product or service
purchased.

For digital products, downloadable resources and online workshops where access is provided
immediately, refunds are generally not offered for change of mind, failure to use the product
within the access period, or choosing not to complete the content.

For coaching sessions, cancellation and rescheduling terms will be provided at the time of
booking or by written communication.

For physical products, return and refund arrangements may depend on the product type,
condition, delivery method and purchasing platform.

Nothing in these terms excludes, restricts or modifies any rights you may have under
Australian Consumer Law. The ACCC states consumers have automatic consumer guarantee
rights when buying products and services, and if a product or service does not meet a
consumer guarantee, they may be entitled to a remedy such as repair, replacement, refund,
cancellation or compensation depending on the issue.  

12. Technical Access
For online products, you are responsible for having a suitable device, internet connection,
email access and ability to use the relevant platform.

If you do not receive your access email, please check spam, junk, promotions or updates
folders first, then contact us for support.
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We will make reasonable efforts to assist with access issues, but we are not responsible for
technical problems caused by your device, internet connection, email provider, browser
settings or third-party platform outages.

13. Intellectual Property
All content created by Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen remains our
intellectual property unless otherwise stated.

This includes:
Coaching materials
Workshop videos
Course content
Scripts
Books and manuscripts
Workbooks
Worksheets
PDFs
Activity pages
Parent guides
Graphics
Branding
Illustrations and designs
Marketing materials
Audio scripts
Frameworks, tools and exercises

You may use purchased resources for your own personal or family use, or according to the
licence purchased.

You must not reproduce, copy, distribute, sell, teach, share, modify or use our content for
commercial purposes without written permission.

14. School, Group or Commercial Use
Schools, organisations, teachers, coaches, counsellors, tutors or group leaders must not use,
distribute, copy or teach our resources to groups unless they have purchased the correct
school, group or commercial licence or received written permission.

15. Testimonials and Feedback
If you provide a testimonial, review, message, comment or feedback, we may ask for
permission to use it in marketing.

We will not intentionally publish a child or teen’s sensitive personal story without appropriate
permission.

We may use anonymous or de-identified feedback unless you request otherwise.

16. Social Media and Community Conduct
If you interact with our social media pages, groups, comments, communities or online spaces,
you agree to communicate respectfully.

We reserve the right to remove comments, block users, restrict access or remove content that
is harmful, abusive, misleading, discriminatory, unsafe, spam-like or inappropriate.
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17. Affiliate Links and Referrals
Some links may be affiliate or referral links. This means a person or business may receive a
commission if you purchase through their link.

This does not change the price you pay unless a specific discount or special offer is clearly
stated.

18. Third-Party Links and Platforms
Our website, products, resources or emails may include links to third-party websites,
platforms, payment processors, course platforms, retailers or service providers.

We are not responsible for the content, security, policies, terms, performance or practices of
third-party websites or platforms.

19. Limitation of Liability
To the maximum extent permitted by law, Inspired Life Coaching 4 Kids / Judy
Nieuwenhuizen is not responsible for indirect loss, disappointment, personal decisions,
missed opportunities, or outcomes resulting from use of our services, resources or products.

Nothing in these terms excludes rights that cannot be excluded under Australian Consumer
Law.

20. Changes to These Terms
We may update these Terms & Conditions from time to time. The latest version will be
published on our website with the updated effective date.

21. Contact
For questions, access support, booking enquiries or product support, please contact:
Inspired Life Coaching 4 Kids / Judy Nieuwenhuizen
Website: www.inspiredlifecoaching4kids.com.au
Email: judy@inspiredlifecoaching4kids.com.au
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